
Houston Regional Loan Center  
Servicing Arkansas, Louisiana, Oklahoma, and Texas Loans 

June 1, 2006 
 
Find the last two digits of the VA loan identification number in the Digits column.  Dial the toll free number shown 
plus the extension number to contact the Loan Service Representative who services the loan.   

Name Digits Telephone # Ext. E-mail Address 
William Maldonado  00-02 1-888-232-2571 or 713–383- 1806 william.maldonado@va.gov 
John Duplessis 03-04 1-888-232-2571 or 713–383- 1722 john.duplessis@va.gov 
Felicia Taylor  06-08 1-888-232-2571 or 713–383- 1817 felicia.taylor@va.gov 
Jo Staggers 05 & 11 1-888-232-2571 or 713-383- 1826 joetta.staggers@va.gov 
Ada Lamb  09-10 1-888-232-2571 or 713-383- 1824 ada.lamb@va.gov 
Terrance Hubbard 12-14 1-888-232-2571 or 713-383- 1731 terrance.hubbard@va.gov 
Betty Fennen 29 & 44 1-888-232-2571 or 713-383- 1809 betty.fennen@va.gov 
Yvette President  15-17 1-888-232-2571 or 713-383- 1793 yvette.president@va.gov 
Stephanie Alexander  18-20  1-888-232-2571 or 713–383- 1802 stephanie.alexander@va.gov 
Deborah Busby 21-23   1-888-232-2571 or 713–383- 1750 deborah.busby@va.gov 
Al Hipolito 24-26 1-888-232-2571 or 713-383- 1825 allan.hipolito@va.gov 
Silvia Cardenas 27-28 1-888-232-2571 or 713-383- 1805 silvia.cardenas@va.gov 
LaTrelle Giles 30-32 1-888-232-2571 or 713-383- 1751 latrelle.giles@va.gov 
Vicki Holmes 33-35 1-888-232-2571 or 713-383- 1828 vicky.holmes@va.gov 
Oscar Harris  36-37  1-888-232-2571 or 713-383- 1808 oscar.harris@va.gov 
Gloria Anderson 38 & 66 1-888-232-2571 or 713-383- 1756 gloria.anderson@va.gov 
Juan Johnson 39-41 1-888-232-2571 or 713-383- 1740 juan.johnson@va.gov 
Lisa Lidgard 42-43 1-888-232-2571 or 713 - 383 - 1819 lisa.lidgard@va.gov 
Mary Mills 45-46 1-888-869-0194 or 602-627- 3066 mary.mills@va.gov 
Ruth Rivera 47-48 1-888-869-0194 or 602-627- 3111 ruth.rivera@va.gov 
Calvin Polk  49-51 1-888-232-2571 or 713-383- 1792 calvin.polk@va.gov 
Pat Washington  52-54   1-888-232-2571 or 713-383- 1820 patricia.washington@va.gov 
Gwen Thomas 55-56 1-888-232-2571 or 713-383- 1759 gwen.thomas@va.gov 
Janice Adams 57 & 60 1-888-232-2571 or 713-383- 1757 janice.adams@va.gov 
Adriana Peraza 58-59 & 81  1-888-232-2571 or 713-383- 1823 adriana.peraza@va.gov 
Denise Bell 61-62 1-888-869-0194 or 602-627- 3099 denise.bell@va.gov 
Donna Mcintosh 63 & 70 1-888-869-0194 or 602-627- 3088 donna.mcintosh@va.gov 
Darrell Gross 64-65   1-888-232-2571 or 713-383- 1812 darrell.gross@va.gov 
Christopher Robey 67-69 1-888-232-2571 or 713-383- 1730 christopher.robey@va.gov 
Kelly Murphy 71-72 1-888-869-0194 or 602-627- 3132 kelly.murphy@va.gov 
Beverly Drake 73-75 1-888-232-2571 or 713-383- 1747 beverly.drake@va.gov 
Kenneth Burnside 76-77 1-888-232-2571 or 713-383- 1807 kenneth.burnside@va.gov 
Paula Batteau 78-79 1-888-232-2571 or 713-383- 1795 paula.bateau@va.gov 
Todd Hudson  80 & 82 1-888-232-2571 or 713-383- 1813 todd.hudson@va.gov 
Margie Moore 83-84 1-888-232-2571 or 713-383- 1815 margie.moore@va.gov 
Barbara Johnson  85-87  1-888-232-2571 or 713–383- 1811 barbara.n.johnson@va.gov 
Theatis Mckissack 88-89 1-888-869-0194 or 602-627- 3093 theatis.mckissack@va.gov 
Ron Berg 90 1-888-869-0194 or 602-627- 3118 ron.berg@va.gov 
Andrew Trevayne  91-93  1-888-232-2571 or 713-383- 1829 andrew.trevayne@va.gov 
Cyndi Matherne  94-96 1-888-232-2571 or 713-383- 1816 cynthia.matherne@va.gov 
Larry Johnson  97-99  1-888-232-2571 or 713-383- 1800 larry.johnson@va.gov 



 
     

Claim Status 
Celia Salinas 00-99 1-888-232-2571 or 713–383- 1814 celia.salinas@va.gov 

Claim Processing 
Name GI Repurchase 

& Refund 
Telephone #   

Joyce Pounds 00-39 0-2 1-888-232-2571 or 713-383- 1801 joyce.pounds@va.gov 
Nellie Drew 40-59 3-6 1-888-232-2571 or 713–383- 1821 nellie.drew@va.gov 
Sandi Evans 60-99 7-9 1-888-232-2571 or 713–383- 1810 sandi.evans@va.gov 

Supervisors 
Name Telephone # E-mail Address Digits 

Barbara Courtney 713-383-1763 barbara.courtney@va.gov 00-02, 15-17, 21-23, 27-28, 30-37, 39-43, 49-54, 57 
& 60 

Charles Bunkers 713-383-1794 charles.bunkers@va.gov 03-05, 09-14, 58-59, 64-65, 67-69, 73-82 
Jack Huntington 713-383-1767 jack.huntington@va.gov 06-08, 18-20, 24-26, 55-56, 83-87, 91-99 

Managers 
Name Telephone # E-mail Address Job Title 

Helen M. Galer 713-383-1799 helen.galer@va.gov Loan Administration Officer 
Doretha N. Davis 713-383-1827 doretha.davis@va.gov Servicing Officer 
 
Forms and documents may be e-mailed to the employees listed above or to the mailboxes listed below: 
 
vbahoulgynodnoi@va.gov - Notice of Default (VA Form 26-6850), Notices of Intention to Foreclosure 
(VA Form 26-6851), and Notices of Default and Intention to Foreclose (VA Form 26-6850a). 
lgyvaf567@va.gov - Statement of Account, VA Form 26-567 (362) 
vbahoulgyconvey@va.gov - Notice of Intention to Convey and Invoice for Transfer of Property, VA 
Form 26-8903 
 
Forms and documents may be faxed to the two numbers listed below or directly to an employee listed 
above.  Call or e-mail an employee to obtain their individual fax number. 
 
Fax Numbers 713-383-1847 
  713-383-1848 
   
 


